[Analysis of quality of life: quality management or illusion?].
Today, quality of life research and analysis of quality of life in total quality management are widely used in the area of the health-care system. In the very beginning, in the middle of the last century, quality of life research was motivated by political, socioeconomic, ecological, humanistic, medical and scientific objectives. Some goals in quality of life research were reached. But quality of life research has also been instrumentalised and misused. Input, profit and risks of quality of life research in different areas of the health-care system as well as further perspectives are emphasised.